Self-Represented Litigants

How to E-File in i2File 12File

Your electronic path for filing cases

Step 4: Create a New Password if You Forgot It

E-filing Steps

® Prepare Documents

® Register

e Sign In

¢ Create New Password

e Add Payment Account

¢ Case Information

e Party Information

¢ Upload Filings

* Pay Fees
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— Create a new password

If you forget your password, you need to create a new one. After several failed attempts to
sign in to the system, your account will be locked. You will need to create a new password.

You are not required to re-register, if you have already
registered with state eFilelL System through one of the
certified service providers.

1. At the login screen, click Forgot Password?

~

&

LOGIN

Resend Activation Email? Forgot Password?

. Forgot Password %
2. Enter the email address you used when you

registered for your i2File account.

A Link for resetting your password will be sent to the email address
associated with your eFile IL Account.

-
3. Click Ok.

[

4. After you click Ok, the following message will pop

up. Check your email to find the link to reset your =
password.

A Link for resetting your password will be sent to the email address
associated with your eFile IL Account.

Password reset link has been sent

o
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5. Go to your email account to open the i2File password reset email. This is what the email will look like.

Reset your password for your efiling account Inbext X

no-reply@tylerhost.net
o me =

5

ODYSSEY

eFilell

To complete your password reset,[click here |

If the link above is not accessible, copy and paste the URL below into your web browser:

Email: support@i2file.net
https:/fil.i2file.net

i2File
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Please do not reply to this email. It was automatically generated

A request to reset your password has been processed. If you did not request a password reset, take no action. Your account will be left unaltered.

https:Hillinois.tylerhost. net/ResetPassword.aspxPrid=eac4b3b6-15ed-4b2B-bed 1-e24 888fcdfhe

For technical assistance, contact your service provider

s
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Password Reset Request

Click on the “click here” link. Your internet
browser will direct you to a new webpage
that will look like this.

Enter your new password in the first box
and then enter the same new password
again.

Click Change Password.

2File
I ——
Your electronic path for filing cases
To complete the process of resetting your password for your account, you will need to select a new password.

Email Address

New Password

Repeat New Password

Change Password

This message will pop up to confirm you
successfully changed your password.

10. Click Return to i2File

.2 T .[ :
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Your password has been changed successfully.

| Return to i2File |

You have successfully created a new password. You can now login to

your i2File account.

Need Help? Contact i2File's Filer Support at support@i2file.net
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